[image: ] (
         Sales Agent
 
) (
Module 
Version :
 1.9.15.1
)





 (
Module version: 1.9.15.1
) (
Sales Agent
) (
Published: JAN
UARY 28
, 
2017 
) (
Extension User Guide
) (
Sales Agent
)


Contents	
Sales Agent	3
1. Configuration	4
1.1 Manage Agents	5
1.2 Create New Agent from Frontend	6
1.3 To access the Magento backend Sales Agent environment	7
1.4 Manage customers	8
1.4.1 Create New Customers	8
1.5 Manage Agent commission	9
1.5.1 Order Commission	10
1.5.2 Withdrawal requests	10
1.6 Manage Accounts	11


	













[bookmark: _Toc491188448][bookmark: _Toc491428934]Sales Agent

Overview
The Sales agent extension helps to monitor and increase the sales for your store by appointing agents to bring up sales. This extension will help to make agents who in turn will get customers for your store which will increase the store orders and revenue. These agents can create and manage their customers and orders put forth by them. They in turn will get a commission on each order on the basis of a commission percentage set by the Admin. This extension lets you mange access permissions to orders and customers for agents. The agents can view and edit only customers assigned to them; they can view and process orders only of their customers; they can create orders from their account only for their customers. Also, they can create new customers, who are automatically assigned to them. Agents can also request for withdrawal of their commission once they have a minimum commission amount in their account as set by Admin. This withdrawal request will further be approved by Admin using PayPal and will get credited to Agents account online. This extension gives you more control over order processing.
 
Features
· Allow to create, view, edit and delete sales agents
· View orders for each sales agent
· Enable/disable front end registered agents
· Customizable and automated email reporting to agents and admin
· Allot a default commission percentage for agents
· Tabulate and compile commissions earning
· Track commission earning as Paid, Unpaid or Cancelled
· Customise commission percentage for each agent
· Set a minimum amount for commission withdrawal
· Manage and approve the commission earnings of agents
· See sales for any specified time period
· Show commission earning and status in each order
· Ensure that orders put in manually through your admin panel are also credited to the appropriate agent
· Create fun and motivational sales competitions within your company
[bookmark: _Toc486943516][bookmark: _Toc487639566][bookmark: _Toc488226353][bookmark: _Toc491188449][bookmark: _Toc491428935]

[bookmark: _GoBack]1. Configuration
[bookmark: _Toc487639567][bookmark: _Toc488226354]To access the Magento backend administration environment
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a) Log in using the user name and password
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b) Click the login button to display the administration panel
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You can access following the path Agents > Manage Agents
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· Edit: Admin can edit the agent information
· Agent Customer: It will display the customers under each agent
· Actions: Admin can perform actions such as active ,inactive, and delete the registered agents from the list
· Search:  Search the agents on basis of User name, First name, last name, email etc
· Add New Agent: Add a new agent from admin area
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General Tabs
· Enter Agent Details
· Username
· First Name
· Last Name
· Email
· Commission percentage agent will receive
· Sign in password
· Save to create Agent account
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· Enter the URL
· Select from Account > Sales Agent Registration in frontend
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General Tabs
· Enter Agent Details
· Username
· First Name
· Last Name
· Email
· Commission percentage agent will receive
· Sign in password
· Confirm Password
· [bookmark: _Toc487639570][bookmark: _Toc488226357]Save to create Agent account
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a) Log in using the user name and password of sales agent
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b) Click the login button to display the agent backend
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You can access following the path Customers > Manage customers
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· A list of already created customers will be displayed
· Edit: To update the customer information
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· Click to add new customer
Fill Account Information
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General Tabs  
· Associate to website: Select the website from dropdown
· General: Select from dropdown the group
Enter customer details
· Prefix
· First Name
· Middle Name/Initial
· Last name
· Suffix
· Email
· Date of Birth
· Tax/Vat Number
· Gender
· Send Welcome Email
· Send From
· Password
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You can access manage agent commission from Agents > Agent commission
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· A list of orders will be displayed in this section, from where the agent has received some commission
· View: Agent can view each order
[image: ]
[bookmark: _Toc487639575][bookmark: _Toc488226362][bookmark: _Toc491188457][bookmark: _Toc491428943]1.5.2 Withdrawal requests
· A list of commissions withdraw from admin will be visible
· View: Agent can view his requested commission
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General Tabs  
· Request withdraw tab: You can request commission from admin
· Current balance: This will display the commission, agent has received till now
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You can access Accounts from system> my accounts
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General Tabs
· Username: Update the username of Agent
· First Name: Update the first name of Agent
· Last Name: Update the last name of Agent
· Email: Update the email address of Agent
· Password: Update the password by entering new and confirm password fields
· Save: Save the updated information

image3.png
(@) Magento

Log in to Admin Panel

User Name:

Eorgotvour password?

Magento i a trademark of Magento Inc. Copyright © 2014 Magento nc.





image4.png
Ry MantisBT % ) Magento Commerce x| ) 192168.16829/raining/m x { (§) Home page X)) @ Dashboard / Magento Ad: x \L_ S 0 O ik

€ - € [ [ demosup.anywebsoln/indexphp/admin/dashboard/index/key/2e8c33fa6abc36641c0250f85cc8d5b1/
Apps @ [} AddtoWishlist Jy Reportssue- Manti.. o ALW Modules[Exten...

Magento Admin Panel
oastbonrs
=

$1,251.00

]

Lo

$250.20 NoDaaFom
= ——
e ——
= =
— g 9
= : :

— = = =

i) s3%0 it 3
= g o
= : e —— ——





image5.png
iR View Issues - MontisBT _ x { [l demoanywebsolin __ '\ [ colorimages - Google Se- x { ) demo.anywebsolinfinde: x ' Users / Permissions./ Syst x \_ NSRRI | e e

€ - C [[ 192168.168.151/alwmagento/alwsalesagent/indexphp/salesagent/permissions_user/index/key/d7dca4feddaecl 18499155b6125ac46/ Q| da

Apps @ [} AddtoWishlist Jy Reportssue- Manti.. o ALW Modules[Exten...

jed in a5 admin

Magento® Admin Panel

® Gethelp or this page

Dastboard | Saks | Catslog

Customers | Promotions | Newsktter | CMS

Agents  Reports | System

@ Latest Message: Msgento Communiy Edion 19,1 avaiablel Eead datars. Manage Agents You have 1 crical, 5 major, 19 minor and 58 notios unread messsgels) Go (o messages nbox

Agent Commisson P

sates Agent —

Page 1/ [1 of 1pages | View [20_¥] per page | Total 1 records found
et | e |
Select Al | Unselect Al | Select Visiie | Unselect Visitie | 0 items selected Actions | Active v
570 i Firsame PR Enai P Aeton
= :
© e e = e TS R ecan

‘Connest i tre Magent Communty

lesagent/permissions





image6.png
&y Viewlssues - MantisBT _ x [l demo.anywebsolin x| [EJ colorimages - Google Sec x () demo.anywebsolin/inde: x ' () New Agent / Users /Perm x \__ NIRRT e

€ - € [[192168.168.151/alwmagento/alwsalesagent/index php/salesagent/permissions_user/new/key/e4c73809097caf58bb49195784e597bb/ Qv da
Apps @ [} AddtoWishlist Jy Reportssue- Manti.. o ALW Modules[Exten...

Magento® Admin Panel

Dashboard | Sales Customers | Promofions | Newslefler | CMS ® Gethelp or this page

Catsiog

Agents  Reports

@ Latest Message: Msgento Communiy Edion 19,1 avaiablel Eead datars. You have 1 crteal § msor, 19 mnar and 58 notics unresd message(s) Go o messazes noox

Agent nformtion New agent oo

Agent info

‘Account Information

User Name *
FistName *
LastName *
=r

‘Commission Percentage *

Password Management

Password *

192.168.168.151/alwmagento/alwsalesagent/indexphp/salesagent/permissions_user/new/key/e4cT3809097 caf58bb49195784€507 bb/# -





image7.png
K Viewlssues - MantisBT  x { [ demo.anywebsolin % [ colorimages - Google Se: x { ({) demo.anywebsol.in/inde: x () Magento Admin %/ ({) Magento Commerce
€ & € [[1192168168151/alwmagento/alwsalesagent/index.php/salesagent/index/
Apps @ [ AddtoWishList 3 ReportIssue-Manti.. o6 ALW Modules[Exten...

& ACCOUNT | g caaT

@ Magento®

My Account Q
My Wishiit
cLoTHING My Cart
Checkout
CREATE AN ACCOUNT ‘Sales Agent Reqistration

PERSONAL INFORMATION

User Name ©

Emsil Adresz ©

FirstNama

LOGIN INFORMATION

Pacsword ©

Confirm Password ©

R

192.168.168.151/alwmagento/alwsalesagent/indexphp/salesagent/index/ NEWSLETTER >





image8.png
color images - Google X ¥ () demo.anywebsolin/in x  (Q) Magento Admin _ x ¥ () Magento Commerce x J' (@) My Account / Systerr x \_ | (e lClniboomny
€ - C |[} 192168.168.151/alwmagento/alwsalesagent/index.php/admin/system_account/index/key/9d0c8aea842b54b190bc63f21782370c/ Qf da
Apps @ [} AddtoWishlist Jy Reportssue- Manti.. o ALW Modules[Exten...

F, View Issues - Mantise x ! [Hl] demo.anywebsolin x|

Magento Admin Panel

© Latsstessage: Magen Communy Sanon 15,1 avataok!Sead et L ———

ezt =

Acoount Iformation

I e
First Name * e ]
Last Name * Pget ]
- e o—
New Password. |

Fassuars Confemstin | ———

Personsi Information

st ctemn | —
Gender [ —

-





image9.png
[ Fa Vi lsues - MandsT <\ (@) Dashboard/Magenio A6, x ' ) Mg Cutomers/ o \_ S - - == =

€ 2 C [ 192168.168.151/alwmagento/alwsalesagent/indexphp/admin/customer/index/key/adf591375bf8d9ee7027eb6651010ce9/ 7| @a =
Apps @ [ AddtoWishlist s ALW Modules[Exten... Jy MantisBT

Magento Admin Panel

[P —
| Customers Agents System

Manage Customers.

® Gethelp forthis page

You have 1 crial, § major, 19 minor and 61 noice nread message(s). Go o noticatons
& Manage Customers

© Add New Customer

Page [T ] oripages | View [30 v perpage | Tota 1 records ouna 1 Bvote[csv v [El Roset Ftr | Search |
Selct A1 | UnsekstAL | Selct Vi | Unseec Vs | O s seeced Bl sume |
0 4 Name Email Group. Telephone P Country. ‘State/Province Website Action

oy ]| From: . AlCountie v .
To:
o 1 Hemicparter nemmic@amaiicom  Genera seros2i0 452001 inaia Nou122014100841  Mam  Eat
P webste

192.168.168.151/alwmagento/awsalesagent/index.php/admin/ customer/index/key /adf591375bf8d9ee7027eb6651010ced/





image10.png
[ Fa Vi isues MontsT (@) Dashboard/Magenio Ad ' ) New Customer/ Manag x } N - - ===

€ - C'|[)192168.168.151/alwmagento/alwsalesagent/index.php/admin/customer/new/key/e6a72d7524e1e9a58d9b46c26a1167de/ Qv ds =
Apps @ [} AddtoWishlist o ALW Modules(bxten... y Mantis8T

Magento Admin Panel
(© Lstestessage: Remnger crange Mgty et none numoer and cakous eRe i uncn You nave 1 a5 mapr. 19 mnor a1 ot uneas messge(s). o nostcons
Customer Information & New Customer [
Aecountnformation
p—
Rasosse to Webste * o ——
cwupt e —
Do ot Goip Crangs 355 o0 VAT 10
P | ——
Fast e+ I ——
s st I ——
Last e+ I ——
s I ——
Enaa I ——
Oxe 15 =
AT Nt | —
enser ]
Sent e St
SenaFrom == v
Passvword Hansgemert
Fazma | ——
et vt Ganartes Pt





image11.png
o Viewlssues - MantisBT  x () Dashboard / Magento Ad. X | () Magento Admin x \ () Clothing

€ - € [[ 192168.168.151/alwmagento/alwsalesagent/indexphp/allcommission/adminhtml_ordercommission/index/key/0539a923a756 16e79c91aaca7aed0514/

[} Add to Wish List a8 ALW Modules[Exten.. 3y Mentis8T

Apps @,

Magento Admin Panel

Customers || Agents  system ® Gethelp for this page

© Latest Messa_ Agent Commisgion S e venhace and calouts before st launch You have 1 critical, § major, 19 minor and 61 nofice unread message(s). Go o noffizations.
‘Order Commission

. Withdrawal Requests.
Commissions

Page  [1 of 1pages | View [20 v | perpage | Total 1 records found [ Exportto:[CSV 2| Export | EEEER

Order# | Purchased From (Store)  Purchased On BiltoName  ShiptoName G (Base) GT. (Purchased)  Status. Commission Commission Status  Action
v From: From: v From: v
To: To: To:
100000001  Main Website Dec 16,2014 10346 Henrik Parker  Henrik Parker §70000 $70000 Complete $35000  Still o Apply ew
Main Website Store ~~ AM
Default Store View

192.168.168.151/alwmagento/alwsalesagent/index.php/allcommission/adminhtml_ordercommission/index/key/0539292375616€79c01 aacaT aed0514/ -





image12.png
By Viewbsues MonsBT_ x D Deshbourd/ Magentod x/ ) stowomo/ ot/ 5o x \@\Cotting _______ x N N = -

.

Apps @ [} AddtoWishlist o ALW Modules(bxten... y Mantis8T

MagentorAdin Panel

& Order # 100000001 | Dec 16,2014 1:03:45 AM

oo osete a as M
o— compits
s an wenats

M Wanats stors

Deteut Soraven.
g scoree ex
pasan
vy

payment fomaton

ot oy

C [ [ 192.168.168.151/alwmagento/alwsalesagent/index php/allcommission/adminhtm|_ordercommission/view/order_id/1/key/12246Le7c0dedd53472bbf56085¢217, Q 7| dln =

= jee——

e o oo

‘uppng scorom Eex

pasan
vy

“upping  andang nfomaton
[ry——

o s png 50
ot e site Orgmaeres free G dwki axAmast ToxParen DtsousAma Row Tl
Procuct 1 = o3 o om0 twom w0 = oo
i1 e

eea 00

Comments kory

s 16201 10557 | Compits

s 16201 0514 | rocseang

st 1237 | pending
pudswond

prga vy

Totwpen
Tota Retungen
Totaioue

s
soam
Crmatota 00
s
s
s





image13.png
o Viewlssues - MantisBT  x () Dashboard / Magento Ad. X | () Magento Admin x \ () Clothing

€ - C |[)192.168.168.151/alwmagento/alwsalesagent/index.php/allcommission/adminhtml_allcommission/index/key/e5853db6b69bd8d1b2b7298760c3e8ca/

Apps @ [ AddtoWishlist s ALW Modules[Exten... 3 MantisBT

Magento® Admin Panel

Customers | Agents | System

® Gethelp or this page

© Latestiessd  Agent Commisgon Ltevit rnmna mumbhers and osllouts before ske launch

You have 1 crical, § major, 19 minor and 61 notos unresd message(s). Go fo notfeatons
‘Order Commission

Commission Withdraws_Wihdrawal Requests

Current Balance: $0.00 Request Withdraval

(Current balance shouk have a minimum amount o $0.00)

Page | [1 of 1 pages | View [20_¥] per page | Total 1 records found

P m—_) - s e | e |
=

D 7| Date Requested sotus Amount Requested
From:(z1 [ v | From:
To: To:

1 Dec 16,2014 1:29:50 AM Pendng 535000 Vew

‘Connest wi tne Magents Communty




image14.png
By Viewbssues MansBT_ x { D Deshbourd/ Magentod %/ ) My account/Sytem /' x \@\Cotting ______ x \_ N = -
€ - C [[)192168.168.151/alwmagento/alwsalesagent/indexphp/admin/system_account/index/key/82c0ea9ledbf7b3d729969a1c977386/ Qs
Apps @ [ AddtoWishList a6 ALW Modules[Exten.. F MantisBT

Magento Admin Panel

System

O Latsstessage: Remnser Crange Magani s geuphane numosrs 2nd calous bere e You nave 1 crca, 5 malor, 19 minar a0 1 na vead massage(s).Go b noscatons

ezt =

I e
First Name * e ]
Last Name * Pget ]
- e o—
New Password. |

Fassuars Confemstin | ———

Personsi Information

st ctemn | —
Gender [ —

-





image1.png
—MAGENTO SOLUTIONS

)
9,
Wl_,





image2.png




